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  ON-CALL 

PROJECT  

NEWSLETTER 3 
WELCOME TO THE THIRD 

NEWSLETTER OF THE ‘ON-

CALL – LAY COMMUNITY 

HEALTH ADVISORS’ PROJECT! 

This time we will tell you more about: 

• Our latest achievements and current 

activities regarding the ON-CALL Project 

• The third Transnational Partner Meeting 

• The Multiplier Events 

WHAT HAVE WE RECENTLY 

ACHIEVED? 

After the Second Transnational Partner Meeting in 

February 2019 in Poland, ISQ, BWC, KHEM and 

Hub Karelia worked hard to produce learning 

content for the ‘The Lay Family Health Advisors 

Curriculum’ in order to build the skills, knowledge 

and competences identified in the curriculum 

framework.  

FIP and INNEO produced all 36 media-rich mini-

learning format resources in English. 

The instant access to the full suite of learning 

resources you will find in the online learning portal 

developed by Hub Karelia. 

In addition, BWC, AKLUB and DANTE are currently 

developing the Induction Training Programme 

which is designed to support the delivery of the 

new curriculum. 

 

COMING NEXT… 

Our work on the project will continue: 

• AKLUB, INNEO, DANTE, KHEM, Hub 

Karelia and ISQ will be responsible for 

translating the curriculum materials for 

IO1, the learning content for the 

induction training resources from IO2 

and the learning content for the 

resources of IO3, as well as recording 

the necessary audio files, in all partner 

languages. 

• Hub Karelia will complete all 

development work on the portal and 

upload all training content. 

• The next Transnational Partner 

Meeting is scheduled to be held in 

May 2020 in Kas, Turkey  

 

September, 2019 
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  THE THIRD 

TRANSNATIONAL 

PARTNER MEETING 

IN CROATIA 

 

MEETING IN RIJEKA, CROATIA 

Members of the ON-CALL PROJECT met for 

the Third Transnational Partner Meeting on 

10th – 11th of September 2019 in Rijeka, 

Croatia. 

THE HOSTING PARTNER 

The Third Transnational Project Meeting of 

the Neuro-Guide Project was organized by 

the Croatian partner – DANTE (The Adult 

Education Institution Dante). 

DANTE – is an Institution, based in Rijeka 

(Croatia). The Institution is designed to 

respond to the needs of modern society, 

contributing to the sustainable development 

of adult education at the regional, national 

and European level.  

THE MEETING’S SCHEDULE 

The consortium of the ON-CALL project met 

for the third time. The meeting started with 

the general introductions and greetings. 

Next, following the agreed schedule, partners 

made a short review of the project outputs, 

objectives and methodology.  

A large part of the meeting was dedicated to 

discussion on the resources developed by the 

ON-CALL partnership in previous months.  

Then partners agreed the approach and set 

the implementation dates for next 

transnational meeting and Skype meetings, 

the duration and the exact content of the 

planned Multiplier Events. 

Time was also spent on planning the next 

steps of the project’s development, on the 

dissemination of the products developed so 

far, and what action is needed to further 

improve the quality, effectiveness and impact 

of development co-operation.  

ISQ conducted the first Impact Assessment 

exercise at the meeting. 
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MULTIPLIER 

EVENTS 

HEALTH LITERACY FESTIVALS 

Each partner will host a Health Literacy Festival to 

promote health literacy and the tools and 

resources developed. A minimum of 25 newly 

trained Lay Family Health Advisors in each 

partner country will attend this event and begin 

their journey toward health literacy. These target 

groups will have a deep understanding of the 

project and its outputs and will act as advocates 

for the project in the wider adult education, 

community development and health promotion 

sectors in the local areas where partners are 

based. 

 

 

WHERE CAN YOU 

FIND US? 

http://oncall.eu  

 

http://www.facebook.com/ 

OnCallProject/ 

FINAL CONFERENCE 

A Final Conference will be held in Northern 

Ireland at the end of the project to present full 

suite of materials developed and testimonials 

from partner’s countries. A minimum of 80 adult 

education professionals and managers will 

attend the final conference. The main objective 

of this event will be to encourage other 

community development organisations providing 

services to disadvantaged communities to 

engage with and use the full suite of resources 

developed.  

 

TRANSNATIONAL TRAINING 

EVENT  

The training will compromise a total of 60 

hours of learning: 

• 20 hours of workshop-based facilitated 

learning; 

• 20 hours of self-directed learning; 

• 20 hours of face-to-face instruction. 

3-day Transnational Training Event will take 

place in Portugal to be attended by 16 adult 

educators from 8 different countries to come 

together and form a transnational community 

of practice focused on promoting health 

literacy within disadvantaged communities. 


